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753, Waldorf, MD 20604 or by calling 301/645– 
6264 to pay by VISA or MASTERCARD. 

2. Public reading room. The public reading 
room for the Office of Thrift Supervision is 
maintained at the following location: 

1700 G Street, NW., Washington, DC 20552. 

3. Requests for records. Initial determina-
tions under 31 CFR 1.5(h) as to whether to 
grant requests for records of the Office of 
Thrift Supervision will be made by the Di-
rector, OTS Dissemination Branch. Requests 
for records should be addressed to: Freedom 
of Information Request, Manager, Dissemi-
nation Branch, Records Management & In-
formation Policy Division, Office of Thrift 
Supervision, 1700 G Street, NW., Washington, 
DC 20552. 

Requests for records may be delivered in 
person to: 

Public Reference Room, Office of Thrift Su-
pervision, 1700 G Street, NW., Washington, 
DC. 

4. Administrative appeal of initial determina-
tion to deny records. Appellate determina-
tions under 31 CFR 1.5(i) with respect to 
records of the Office of Thrift Supervision 
will be made by the Director, Records Man-
agement & Information Policy, Office of 
Thrift Supervision, or their designee. Ap-
peals made by mail should be addressed to: 
Freedom of Information Appeal, Director, 
Records Management & Information Policy 
Division, Office of Thrift Supervision, 1700 G 
Street, NW., Washington, DC 20552. 

Appeals may be delivered in person to: 

Public Reference Room, Office of Thrift Su-
pervision, 1700 G Street, NW., Washington, 
DC. 

5. Delivery of process. Service of process will 
be received by the Corporate Secretary of 
the Office of Thrift Supervision or their des-
ignee and shall be delivered to the following 
location: 

Corporate Secretary, Office of Thrift Super-
vision, 1700 G Street, NW., Washington, DC 
20552. 

APPENDIX M TO SUBPART A—FINANCIAL 
CRIMES ENFORCEMENT NETWORK 

1. In general. This appendix applies to the 
Financial Crimes Enforcement Network 
(FinCEN). 

2. Public Reading Room. FinCEN will pro-
vide a room on an ad hoc basis when nec-
essary. Contact Office of Regulatory Pro-
grams, FinCEN, (202) 354–6400. 

3. Requests for records. Initial determina-
tions under 31 CFR 1.5(h) as to whether to 
grant requests for records of FinCEN will be 
made by the Freedom of Information Act/ 
Privacy Act Officer, FinCEN. Requests for 
records may be mailed to: Freedom of Infor-
mation Act/Privacy Act Request, Financial 

Crimes Enforcement Network, Post Office 
Box 39, Vienna, VA 22183. 

4. Administrative appeal of initial determina-
tions to deny records. Appellate determina-
tions under 31 CFR 1.5(i) with respect to the 
records of FinCEN will be made by the Direc-
tor of FinCEN or the delegate of the Direc-
tor. Appeals should be mailed to: Freedom of 
Information Appeal, Post Office Box 39, Vi-
enna, VA 22183. 

5. Delivery of process. Service of process will 
be received by the Chief Counsel of FinCEN 
and shall be delivered to: Chief Counsel, Fi-
nancial Crimes Enforcement Network, Post 
Office Box 39, Vienna, VA 22183. 

[68 FR 55310, Sept. 25, 2003] 

Subpart B—Other Disclosure 
Provisions 

§ 1.8 Scope. 

The regulations in this subpart con-
cern access to information and records 
other than under 5 U.S.C. 552. This sub-
part is applicable to the Departmental 
Offices and to the bureaus of the De-
partment as defined in § 1.1(a) of this 
part, except to the extent that bureaus 
of the Department have adopted sepa-
rate guidance governing the subject 
matter of a provision of this subpart. 

[69 FR 54003, Sept. 7, 2004] 

§ 1.9 Records not to be otherwise with-
drawn or disclosed. 

Except in accordance with this part, 
or as otherwise authorized, Treasury 
Department officers and employees are 
prohibited from making records or du-
plicates available to any person who is 
not an officer or employee of the De-
partment, and are prohibited from 
withdrawing any such records or dupli-
cates from the files, possession or con-
trol of the Department. 

[69 FR 54003, Sept. 7, 2004] 

§ 1.10 Oral information. 

(a) Officers and employees of the De-
partment may, in response to requests, 
orally provide information contained 
in records of the Department that are 
determined to be available to the pub-
lic. If the obtaining of such informa-
tion requires a search of records, a 
written request and the payment of the 
fee for a record search set forth in § 1.6 
will be required. 
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(b) Information with respect to ac-
tivities of the Department not a mat-
ter of record shall not be disclosed if 
the information involves matters ex-
empt from disclosure under 5 U.S.C. 552 
or the regulations in this part, or if the 
disclosure of such information would 
give the person requesting the informa-
tion advantages not accorded to other 
citizens. 

[69 FR 54003, Sept. 7, 2004] 

§ 1.11 Testimony or the production of 
records in a court or other pro-
ceeding. 

(a) Applicability. (1) This section sets 
forth the policies and procedures of the 
Department regarding the testimony of 
employees and former employees as 
witnesses in legal proceedings and the 
production or disclosure of information 
contained in Department documents 
for use in legal proceedings pursuant to 
a request, order, or subpoena (collec-
tively referred to in this subpart as a 
demand). 

(2) This section does not apply to any 
legal proceeding in which an employee 
is to testify while on leave status re-
garding facts or events that are unre-
lated to the official business of the De-
partment. 

(3)(i) Nothing in this section affects 
the rights and procedures governing 
public access to records pursuant to 
the Freedom of Information Act (5 
U.S.C. 552) or the Privacy Act (5 U.S.C. 
552a). 

(ii) Demands in legal proceedings for 
the production of records, or for the 
testimony of Department employees 
regarding information protected by the 
Privacy Act (5 U.S.C. 552a), the Trade 
Secrets Act (18 U.S.C. 1905) or other 
confidentiality statutes, must satisfy 
the requirements for disclosure set 
forth in those statutes and the applica-
ble regulations of this part before the 
records may be provided or testimony 
given. 

(4) This section is intended only to 
provide guidance for the internal oper-
ations of the Department and to inform 
the public about Department proce-
dures concerning the service of process 
and responses to demands or requests, 
and the procedures specified in this 
section, or the failure of any Treasury 
employee to follow the procedures 

specified in this section, are not in-
tended to, do not, and may not be re-
lied upon to create a right or benefit, 
substantive or procedural, enforceable 
at law by a party against the United 
States. 

(b) Definitions. For purposes of this 
section: 

(1) Agency counsel means: 
(i) With respect to the Departmental 

Offices, the General Counsel or his or 
her designee; or 

(ii) With respect to a bureau or office 
of the Department, the Chief Counsel 
or Legal Counsel (or his or her des-
ignee) of such bureau or office. 

(2) Demand means a request, order, or 
subpoena for testimony or documents 
related to or for possible use in a legal 
proceeding. 

(3) Department means the United 
States Department of the Treasury. 

(4) Document means any record or 
other property, no matter what media 
and including copies thereof, held by 
the Department, including without 
limitation, official letters, telegrams, 
memoranda, reports, studies, calendar 
and diary entries, maps, graphs, pam-
phlets, notes, charts, tabulations, anal-
yses, statistical or informational accu-
mulations, any kind of summaries of 
meetings and conversations, film im-
pressions, magnetic tapes and sound or 
mechanical reproductions. 

(5) Employee means all employees or 
officers of the Department, including 
contractors and any other individuals 
who have been appointed by, or are 
subject to the supervision, jurisdiction 
or control of the Secretary, as well as 
the Secretary of the Treasury. The pro-
cedures established within this subpart 
also apply to former employees of the 
Department where specifically noted. 

(6) General Counsel means the General 
Counsel of the Department or other De-
partment employee to whom the Gen-
eral Counsel has delegated authority to 
act under this subpart. 

(7) Legal proceeding means all pre-
trial, trial and post trial stages of all 
existing or reasonably anticipated judi-
cial or administrative actions, hear-
ings, investigations, or similar pro-
ceedings before courts, commissions, 
boards, grand juries, or other tribunals, 
foreign or domestic. This phrase in-
cludes all phases of discovery as well as 
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